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Key Indicator - 2.7.1 

Under Criterion II of Teaching – Learning and Evaluation  

 

Student Satisfaction Survey (SSS) on Teaching Learning Process 2018-2019  

 

The student satisfaction survey (SSS) collected from 542 students of 

B.A/B.Com/B.Sc. I, II, and III on five-point scale. Following is the Feedback 

analysis of Student Satisfaction Survey 

1. How much of the syllabus was covered in the class? 

Rkfldsrwu fdrh vH;kldze iw.kZ djrkr \ 

4 – 85 to 100% 

3 – 70 to 84% 

2 – 55 to 69% 

1– 30 to 54% 

0 –Below 30% 
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Q.1 How much of the syllabus was 
covered in the class?

4 85 to 100%

3 70 to 84%

2 55 to 69%

1 30 to 54%

0 Below 30%
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2. How well did the teachers prepare for the classes?  

f’k{kd Rkkfldsph r;kjh d’kkizdkjs djrkr\ 

4 –Thoroughly          mRd”̀V 

3 – Satisfactorily       lek/kkudkjd 

2 – Poorly                  vlek/kkudkjd  

1 – Indifferently         mnklhu 

0 – Won’t teach at all       vfrmnklhu 

 

 

 

3. How well were the teachers able to communicate?  

 f’k{kd fo|kF;kZcjkscj laokn dlk djrkr\ 

4 – Always effective    iw.kZr% ifj.kkedkjd 

3 – Sometimes effective  va’kr% ifj.kkedkjd 

2 – Just  satisfactorily   lek/kkudkjd 

1– Generally ineffective  vifj.kkedkjd 

0– Very poor communication  vfrmnklhu laokn 
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Q.2 How well did the teachers prepare for 
the classes?

4 Thoroughly

3 Satisfactorily

2 Poorly

1 Indifferently

0 Won’t teach at all



 

 

 

4. The teacher’s approach to teaching can best be described as. 

 f’k{kdakpk f’kdo.;kpk ǹ”Vhdksu dlk vkgsÆ  

4– Excellent   mRd”̀V 

3 – Very good vfrpkaxyk 

2 – Good   pkaxyk 

1 – Fair    fBd 

0– Poor   mnklhu 

 

5. Fairness of the internal evaluation process by the teachers.  

f’k{kdkaph varxZr ewY;ekiukph in/kr d’kh vkgsÆ  

4 – Always fair       dk;e fu%i{kikrh 

3 – Usually fair       va’kr% fu%i{kikrh 

2 – Sometimes unfair    dkghosGk i{kikrh 
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Q.3 How well were the teachers able to 
communicate?

4 Always effective

3 Sometimes effective

2 Just  satisfactorily

1 Generally ineffective

0 Very poor communication
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Q.4 The teacher’s approach to teaching can 
best be described as?

4 Excellent

3 Very good

2 Good

1 Fair

0 Poor



 

 

1 – Usually unfair  va’kr% i{kikrh 

0– Unfair      i{kikrh 

 

 

6. Was your performance in assignments discussed with you?  

      rqeP;k ,dw.k dkefxjhph ppkZ f’k{kd rweP;kcjkscj djrkr dkÆ 

4 – Every time   usgeh 

3 – Usually  dkghosGk 

2 – Occasionally/Sometimes osGizlaxh 

1 – Rarely d/khrjh  

0– Never  d/khgh ukgh 

 

 

7. The institute takes active interest in promoting internship, student exchange, field 

visit opportunities for students. 
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Q.5 Fairness of the internal evaluation 
process by the teachers?

4 Always fair

3 Usually fair

2 Sometimes unfair

1 Usually unfair

0 Unfair
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Q.6 Was your performance in assignments 
discussed with you? 

4 Every time

3 Usually

2 Occasionally/Sometimes

1 Rarely

0 Never



 

 

 izf’k{k.k nsok.k?ksok.k] {ks=h; HksV v’kk midzekauk laLFkk rqEgkayk izksRlkgu nsrs dkÆ 

4 – Regularly    fu;feri.ks 

3 – Often    vusdnk 

2 – Sometimes   dkghosGk 

1 – Rarely d/khrjh  

0– Never d/khgh ukgh 

 

8. The teaching and mentoring process in your institution facilitates you in cognitive, 

social and emotional growth.  

rqeP;k laLFksrhy nRRkd ikyd ;kstuk rqeP;k lkadYifud ]lkekftd] Hkkofud ok<hpk ekxZ lqdj 

djrs dk Æ  

4 – Significantly   egRoiw.kZ 

3 – Very well    pkaxY;k in/krhus 

2 – Moderately    lk/kkj.k 

1 – Marginally    e;kZfnr      

0– Not at all    ukgh 
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Q.7 The institute takes active interest in 
promoting internship, student exchange, field 
visit opportunities for students?

4 Regularly

3 Often

2 Sometimes

1 Rarely

0 Never



 

 

 

 

9. The institution provides multiple opportunities to learn and grow.  

    laLFkk fo|kF;kZauk v/;;uklkBh o fodklklkBh fofoo/k la/kh miyC/k d#u nsrs-  

4 – Strongly agree      iw.kZr% lger 

3 – Agree  lger 

2 – Neutral    lafnX/k 

1 – Disagree    vlger 

0– Strongly disagree iw.kZr% vlger 
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Q. 8 The teaching and mentoring process in 
your institution facilitates you in cognitive, 
social and emotional growth.

4 Significantly

3 Very well

2 Moderately

1 Marginally

0 Not at all

328

158

4…

14

0

STRONGLY AGREE

AGREE

NEUTRAL

DISAGREE

STRONGLY DISAGREE 

4
3

2
1

0

0 50 100 150 200 250 300 350

Q.9 The institution provides multiple 
opportunities to learn and grow. 

4 Strongly agree

3 Agree

2 Neutral

1 Disagree

0 Strongly disagree



 

 

10. Teachers inform you about your expected competencies, course outcomes and 

programme  outcomes.   

     f'k{kd rqEgkayk ‘kk[ksrhy vkf.k fo”k;krhy ifj.kkekaph Li/kkZaph ekfgrh nsrkr- 

4 – Every time usgeh 

 3 – Usually   okjaokj  

2– Occasionally/Sometimes   d/khrjh 

1 – Rarely  Dofpr 

0– Never     d/khgh ukgh 

 

 

11. Your mentor does a necessary follow-up with an assigned task to you.  

Rkqeps f’k{kd ikyd fnysY;k vH;klkpk rqeP;kdMs ikBiqjkok 

djrkr-  

4 – Every time   usgeh 

3 – Usually  okjaokj 

2 – Occasionally/Sometimes  d/khrjh 

1 – Rarely  Dofpr 

0 – I don’t have a mentor  f’k{kd ikyd ukgh 
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Q.10 Teachers inform you about your 
expected competencies, course outcomes  
and programme  outcomes.  

4 Every time

3 Usually

2 Occasionally/Sometimes

1 Rarely

0 Never



 

 

 

 

12. The teachers illustrate the concepts through examples and applications.  

f'k{kd ladYiuk fofof/k mnkgj.kakP;k o mi;kstukP;k vk/kkjs Li”V djrkr- 

4 – Every time   usgeh 

3 – Usually  okjaokj 

2 – Occasionally/Sometimes  d/khrjh 

1– Rarely   Dofpr 

0 – Never   d/khgh ukgh 

 

 

13. The teachers identify your strengths and encourage you with providing right level of 

challenges. 

   f’k{kd rqeP;krhy {kerk vksG[kwu Hkfo”;krhy vkOgkukauk izksRlkfgr djrkr- 

4 – Fully  iw.kZi.ks 

3 – Reasonably   ekQdi.ks 

2 – Partially   va’kr% 

1 – Slightly    fdafpr 
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Q.11 Your mentor does a necessary follow-up 
with an assigned task to you?

4 Every time

3 Usually

2 Occasionally/Sometimes

1 Rarely

0 I don't have a mentor
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Q.12 The teachers illustrate the concepts 
through examples and applications?

4 Every time

3 Usually

2 Occasionally/Sometimes

1 Rarely

0 Never



 

 

0– Unable to  d/khp ukgh 

 

 

 

 

14. Teachers are able to identify your weaknesses and help you to overcome them.  

f’k{kd rqeP;krhy mf.kok vksG[krkr o R;koj ekr dj.;klkBh enr djrkr- 

4 – Every time usgeh 

3 – Usually okjaokj 

2 – Occasionally/Sometimes  d/khrjh 

1 – Rarely  Dofpr 

0 – Never  d/khgh ukgh 
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Q. 13 The teachers identify your strengths 
and encourage you with providing right level 
of challenges? 

4 Fully

3 Reasonably

2 Partially

1 Slightly

0 Unable to
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Q.14 Teachers are able to identify your 
weaknesses and help you to overcome them?

4 Every time

3 Usually

2 Occasionally/Sometimes

1 Rarely

0 Never



 

 

 

15. The institution makes effort to engage students in the monitoring, review and 

continuous quality improvement of the teaching learning process.   

laLFkk fo|kF;kZuk ns[kjs[k ]leh{kk vkf.k v/;;u ]v/;kiu izfdz;srhy lkrR;iw.kZ xq.koRrk ok< 

;ke/;s xqraowu Bso.;kl iz;Ru’khy vlrs- 

4 – Strongly agree  iw.kZr% lger 

3 – Agree lger 

2 – Neutral    rVLFk 

1 – Disagree   vlger 

0 – Strongly disagree  iw.kZr% vlger 

 

 

 

16. The institute/ teachers use student centric methods, such as experiential learning, 

participative learning and problem solving methodologies for enhancing learning 

experiences. 

laLFkk fdaok f’k{kd ]fo|kFkhZ dsanzh; in/krh oki#u mnk- izk;ksfxd v/;;u]lgHkkxkRed v/;;u 

vkf.k leL;k  lksMfo.;kP;k in/krh b-Onkjs v/;;u vuqHko ok<forkr- 

4 – To a great extent     mRd̀”V 

3 – Moderate       e;kZfnr 

2 – Some what    dkghlk 

1 – Very little  vxnh deh 

0 – Not at all    dkghgh ukgh 
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Q. 15 The institution makes effort to engage 
students in the monitoring, review and 
continuous quality improvement of the 
teaching learning process?

4 Strongly agree

3 Agree

2 Neutral

1 Disagree

0 Strongly disagree



 

 

 

17. Teachers encourage you to participate in extracurricular activities.  

vH;klsRrj midzekae/;s lgHkkxh gks.;klkBh f’k{kd rqEgkayk izksRlkfgr djrkr 

4 – Strongly agree   iw.kZr% lger 

3 – Agree  lger 

2 – Neutral   rVLFk 

1 – Disagree    vlger 

0 – Strongly disagree  iw.kZr% vlger 
 

 

 
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and 

employability skills to make you ready for the world of work. 

vk/kqfud txkr dke feGo.;lkBh m|ksx dkS’kY; ]thouko’;kd dkS’kY; ]jkstxkjla/kh ;kaP;k n”̀Vhus 

laLFkk fdaok f’k{kdiz;Ru djrkr- 
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Q. 16 The institute/ teachers use student 
centric methods, such as experiential learning, 
participative learning and problem solving 
methodologies for enhancing learning 
experiences.

4 To a great extent

3 Moderate

2 Some what

1 Very little

0 Not at all
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Q. 17 Teachers encourage you to participate in 
extracurricular activities? 

4 Strongly agree

3 Agree

2 Neutral

1 Disagree



 

 

4 – To a great extent  eksB;kizek.kkr  

3 – Moderate    e;kZfnr 

2 – Some what  dkghlk 

1 – Very little   vxnh deh  

0 – Not at all   dkghgh ukgh 

 

 

 

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. 

while teaching.  

       v/;kiukBh fdrh VDds f’k{kd ekfgrh ra=Kkukpk okij djrkr mnk-,y-lh-Mh izkstsDVj ]eYVhfefM;k- 

4 – Above 90%       90 is{kk tkLr 

3 – 70 – 89%      70&89% 

2 – 50 – 69%           50&69% 

1 – 30 – 49%           30&49% 

0 – Below 29%        29% 
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Q. 18 Efforts are made by the institute/ teachers to 
inculcate soft skills, life skills and employability skills to 
make you ready for the world of work.

4 To a great extent

3 Moderate

2 Some what

1 Very little

0 Not at all



 

 

 

 

20. The overall quality of teaching-learning process in your institute is very good  

laLFksrhy v/;;u v/;kiu izfdz;k xq.koRrkiw.kZ vkgs- 

4 –Strongly agree   iw.kZr% lger 

3 – Agree lger 

2 – Neutral   rVLFk 

1 – Disagree  vlger 

0 – Strongly disagree   iw.kZr% vlger 
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Q. 19 What percentage of teachers use ICT tools such as 
LCD projector, Multimedia, etc. while teaching. 

4 Above 90%

3 70 – 89%

2 50 – 69%           

1 30 – 49%

0 Below 29%



 

 

 

 

21. Give observation / suggestions to improve the overall teaching – learning 

experience in your institution. 

laLFksrhy v/;;u v/;kiu izfdz;k lq/kkj.;klkBh lwpuk n;k- 

a) 

 

b) 

 
c) 
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Q. 20 The overall quality of teaching-learning 
process in your institute is very good?

4 Strongly agree

3 Agree

2 Neutral

1 Disagree

0 Strongly disagree


