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Key Indicator - 2.7.1 %
Under Criterion II of Teaching - Learning and Evaluation %
19

Student Satisfaction Survey (SSS) on Teaching Learning Proces(irﬁ

The student satisfaction survey (SSS) collected from% udents of
B.A/B.Com/B.Sc. I, I, and 111 on five-point scale. Follo@' he Feedback
analysis of Student Satisfaction Survey

1. How much of the syllabus was covered in the class?i ; y
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Q.1 How much of the syllabus was
covered in the class?
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2. How well did the teachers prepare for the classes?

forerer A=l GO HIMTHN AT ?
4 —Thoroughly Eica)

3 — Satisfactorily  THmHEERS
2 — Poorly STHHTI S
1 — Indifferently EEIE]

0 — Won’t teach at all faserEd =

A

Q.2 How well did the teachers prepare for
the classes?

WON’'T TEACH AT ALL n

INDIFFERENTLY E H 4 Thoroughly

W 3 Satisfactorily

POORLY m
2 Poorly

o
SATISFACTORILY _ 1 Indifferently

B 0 Won't teach at all
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3. How well were the teache asg; communicate?
forere fammeafader o ?

4 — Always effecti ofd: aRoTHSRE
3 — Sometimes affective sivra: TfRomHERE

2 —Just satisfagtorlly wwTeTERS
1- Ge ffective s1oftomgers
communication stfasersiT Hare
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Q.3 How well were the teachers able to
communicate?

0

VERY POOR COMMUNICATION n

1

GENERALLY INEFFECTIVE I | ff
| 4 Always effective

B 3 Sometimes effective

JUST SATISFACTORILY m . .
2 Just satisfactorily

B 1 Generally ineffective

ROIAETIMES EFFECTIVE B 0 Very poor communication
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. The teacher’s approach to teaching can best be describe

y
foTerarT= foTRaUaTET T T e E
4— Excellent 3=
3 — Very good sifa=mret

2 - Good =TeT \):
1-Fair f&= Yw
0— Poor serfi= 4

Q.4 The teacher’s approach to teaching can
best be described as?

o POOR ﬂ
- FAIR B
M 4 Excellent
M 3 Very good
0 gROP m 2 Good
M 1 Fair
= VERYGOOD m 0 Poor
< EXCELLENT
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5. Fairness of the internal evaluation process by the teachers.

fotareRt=t oTaiq goamTa=T=l qeud Fef e’
4 — Always fair  zras 7 aamardt
3 —Usually fair  s7ere: f1:mem@rdr
2 — Sometimes unfair  =rEtaesT TadTAT
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1 — Usually unfair asfera: warardr
0— Unfair  arardt

Q.5 Fairness of the internal evaluation

process by the teachers?

o UNFAIR B
- USUALLY UNFAIR M‘
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6. Was your performance in assignments discussed' With'you?
TA=AT UHOT FHACEET == fRrers qE=arade 7
4 — Every time et
3 — Usually =reterar

2 — Occasionally/Som
1 — Rarely =fadt \

0— Never =it

M 4 Always fair

W 3 Usually fair

H 2 Sometimes unfair
1 Usually unfair

0 Unfair

Q.6 Was your performance in assighments

discussed with you?

o NEVER
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M 4 Every time
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7. The institute takes active interest in promoting internship, student exchange, field

visit opportunities for students.
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Q.7 The institute takes active interest in
promoting internship, student exchange, field )
visit opportunities for students?

NEVER _
weeer [ )
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1

M 4 Regularly
~  SOMETIMES m 3 Often
2 Sometimes
o OETEN m W 1 Rarely
m 0 Never
<  REGULARLY
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8. The teaching and mentoring proce mestitution facilitates you in cognitive,
social and emotional growth.

FId w7
4 — Significantly
3 —Very well \& EECTIE]
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0—Not at all ==t
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Q. 8 The teaching and mentoring process in
your institution facilitates you in cognitive,
social and emotional growth.

NOT AT ALL u

1

MARGINALLY l

~ MODERATELY

3

VERY WELL

4

SIGNIFICANTLY

M 4 Significantly

H 3 Very well

m 2 Moderately

m 1 Marginally
H 0 Not at all
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9. The institution provides multiple opportunities to learn and grow.
Hre faemeatar steagaTETSt  faerarardt fafaa aef FH .

4 — Strongly agree  qufa: Tgwa
3 — Agree w=wa

2 — Neutral
1 — Disagree

FTHEHT Z
0- Strongly disagree gufy

Q.9 The institution provides multiple
opportunities to learn and grow.

STRONGLY DISAGREE

DISAGREE

M 4 Strongly agree

NEUTRAL

Im
W 3 Agree
n 2 Neutral

AGREE

M 1 Disagree

_ m M 0 Strongly disagree

STRONGLY AGREE
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10. Teachers inform you about your expected competencies, course outcomes and

programme outcomes.
foTer greter ymadie TfoT fawardies aRomar= wyuf=t mfedt Zara.

4 — Every time “==ft
3—Usually amaw
2— Occasionally/Sometimes  @=fiadt

0

0— Never =gt A=y

Q.10 Teachers inform you about your
expected competencies, course outcomes
and programme outcomes.

o NEVER h

— RARELY i
W 4 Every time

m 3 Usually

4
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OCCASIONALLY/SOMETIMES m
2 Occasionally/Sometimes

E USUALLY _ W 1 Rarely
m 0 Never
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11. Your mentor does a necgssi \)w -up with an assigned task to you.

qo=r frars arow AT JH=ATHS qTagrar

EXGILN h
4 — Everyti
3 — Usuall

2 Q0ctasionally/Sometimes z=fradt
ely wafaa
VO' ~ I don’t have a mentor forar Ut Arat




Q.11 Your mentor does a necessary follow-up
with an assigned task to you?

o | DON'T HAVE A MENTOR m‘
- RAReLY [ m 4 Every time E y
H 3 Usually {
OCCASIONALLY/SOMETIMES
y / m 2 Occasionally/Sometimes ;)

[ [ [ 0| don't have a mentor
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12. The teachers illustrate the concepts through examples and ap

foreres HamoaT fafafy Seewvi=ar a IuasH=AT T
4 — Every time et W‘%
3 — Usually arar ‘{

2 — Occasionally/Sometimes z=frast Yy

1- Rarely =afaa \)
0 —Never =gt =t A
Q.12 The teachers illustrate the concepts

through examples and applications?

o NEVER u

— RARELY E M 4 Every time

M 3 Usually
o OCCASIONALLY/SOMETIMES m X X
2 Occasionally/Sometimes

M 1 Rarely

| | [ M 0 Never
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challenges.
foTerr qU=aTdle aTmdT fiesE" afasardies e AT dredrfed FHiard.
4 — Fully gqofoor
3 — Reasonably #Tw=rToT
2 — Partially svera:
1-Slightly fefaa

y
1@ 13. The teachers identify your strengths and encourage you with providing right level of



0— Unable to == a1t

Q. 13 The teachers identify your strengths

and encourage you with providing right level
of challenges? ’%y

N
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UNABLE TO

SLIGHTLY E
H 4 Fully

1

M 3 Reasonably

2

PARTIALLY .
2 Partially

| 1 Slightly

REASONABLY m = oUnie
< FULLY @
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14. Teachers are able to identify your kneCes and help you to overcome them.

4 — Every time et \

3 — Usually ar

2— Occasiomimes Fefiady
1 — Rarel

0 —We Bl

Q.14 Teachers are able to identify your
weaknesses and help you to overcome them?

3

1
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Q o NEVER n
% RARELY Im m 4 Every time

\ B 3 Usually
o OCCASIONALLY/SOMETIMES ) )
2 Occasionally/Sometimes
M 1 Rarely
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B0 Never
< EVERY TIME
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15.

The institution makes effort to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process.

ATHY ‘Jd.ccl\"i SAUYTH TR 3T

4 — Strongly agree gofa: Tewd
3 — Agree HgHd %

2 — Neutral ==
1 — Disagree s1&edd

0 — Strongly disagree gofa: sT&ewd %%)
< Oy
Q. 15 The institution makes effort to engage
students in the monitoring, review and
continuous quality improvement of the
teaching learning process?

© STRONGLY DISAGREE
= DISAGREE I | m 4 Strongly agree
B 3 Agree
~ NEUTRAL
m 2 Neutral
W 1 Disagree
o AGREE m
0 Strongly disagree

STRONGLY AGREE m
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.
. The instit thhers use student centric methods, such as experiential learning,

earning and problem solving methodologies for enhancing learning
e iences.
' forerer fammeft &t Ueudt aTUET 3aT. WA ST Ge v cHe: 3T
U GIEfguarr geyd $ =R STegT AgVd arefadrd.

4 —Toagreat extent 3=

3 — Moderate  waffem

2 — Some what =TT

1—Very little 21t et

0 —Notatall === T
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Q. 16 The institute/ teachers use student
centric methods, such as experiential learning,
participative learning and problem solving

methodologies for enhancing learning
experiences. %
o NOT AT ALL

h M 4 To a great extent ;)
- VERY LITTLE  2.)

H 3 Moderate

o~ SOME WHAT

2 Some what

[ 6.
MODERATE [ 2] m 1 Very little
< TO A GREAT EXTENT m ‘ 0 Not at all
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17. Teachers encourage you to participate in extracurricular act

4

3-—
2 —
1-—

0

ST SYHHTT TET Srvararat forers W
Strongly agree gufa: Tewa

Agree HeHd

Neutral T==r

Disagree s1&edd E
— Strongly disagree qofa: wz@)

Q. 17 Teachers encourage you to participate in
extracurricular activities?

0

STRONGLY DISAGREE i m

M 4 Strongly agree

DISAGREE I| m 3 Agree

2 Neutral

NEUTRAL W 1 Disagree

AGREE
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18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and

employability skills to make you ready for the world of work.
YT STd w1 fHeauadrat M SIved [ ShaIavard Sived  ASTE Ji=ar gsT




4 —To a great extent dArsammTOTT
3 — Moderate wifeT

2 — Some what =&

1—Very little a1t =t

0 —Notatall
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Q. 18 Efforts are made by the institute/ teachers to
inculcate soft skills, life skills and employability skills to
make you ready for the world of work.

B

-

o NOT AT ALL
— VERY LITTLE
o~ SOME WHAT
™ MODERATE
<t TO A GREAT EXTENT
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19. What percentage of teacher

while teaching.

TS fordt @ f3m
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4 — Above 90‘%&0 freqr S
0 wo—¢ 2%

3-70-

2-50 wo—&3%

1-8Q V9% 30—¥:%
elow 29% 2%
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300

B 4 To a great extent
M 3 Moderate

2 Some what
H 1 Very little

0 Not at all

tools such as LCD projector, Multimedia, etc.



Q. 19 What percentage of teachers use ICT tools such as
LCD projector, Multimedia, etc. while teaching.

o BELOW29% E

S 1 D
M 4 Above 90% a
m370-89% \é)

~  50-69%

' m 250~ 69% nd

W 130-49%

. 70 — 89% m m 0 Below 29%

e ABOVE 90%
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20. The overall quality of teaching-learning processwwur institute is very good

4 —Strongly agree qofa: Teaa Yh,
3 — Agree w=wa A{
2 — Neutral T==r

1 — Disagree s1&edd \

0 — Strongly disagr&m AT



Q. 20 The overall quality of teaching-learning
process in your institute is very good?

© STRONGLY DISAGREE E !

= DISAGREE I m m 4 Strongly agree

M 3 Agree

B 1 Disagree
H 0 Strongly disagree

™ AGREE M| é

< STRONGLY AGREE
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experience in your institution.
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21. Give observation / suggestions to improve the Wt aching — learning



